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targeted interventions to improve prescribing practices and
patient safety.
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OBJECTIVES: High prices and poor availability of medicines are
major barriers to better health in poor countries. In India, more
than 80% of health care expenditure is “out-of-pocket”. The
study was undertaken to assess medicines prices and the avail-
ability of essential medicines in Rajasthan State, India.
METHODS: Price and availability data for 36 medicines were
measured using a methodology developed by WHO and Health
Action International (HAI). For each medicine, data was col-
lected for the Innovator Brand (IB), Most Sold Generic (MSG),
and Lowest Priced Generic (LPG). In each of four randomly
selected regions, ﬁve public facilities, ﬁve private retail and ﬁve
co-operative pharmacies were surveyed. Prices were compared to
an international reference benchmark (expressed as Median Price
Ratios-MPR). RESULTS: In the public sector, generic medicines
were purchased and provided free of charge to various categories
of people. Procurement prices were reasonable (median MPR
0.96) but the median availability was only 40%. In the private
sector, the median MPR for IB, MSG and LPG was 2.81, 2.72
and 1.83 respectively. The median availability was 0% for IBs,
82.5% for MSGs and 95% for LPGs. Prices in the co-operative
sector were similar to the private pharmacies, but the availabil-
ity was lower. In the private sector, the MPR for three medicines
(LPG) were 8 to 26 times higher than the government procure-
ment prices, indicating very high margins for wholesalers and
retailers. CONCLUSIONS: As the availability of medicines in
the public sector is low, people have to purchase medicines in
the private sector, many of which are high in price. This base-
line survey shows that the Indian government needs to imple-
ment policies to increase the availability of medicines in the
public sector and reduce prices in the private sector.
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OBJECTIVE: Hispanic consumers who do not speak English
may have difﬁculty in interpreting information provided on
Over-the-Counter (OTC) medication labels. This study devel-
oped bilingual Product Information Labels (PILs) for OTCs and
compared them to existing OTC labels. METHODS: The study
had a randomized-within subjects design. Three hundred and
thirty-six consumers, from pharmacy stores in Houston, TX,
participated in the study. Participants were selected randomly
and they viewed, in a random order, each label format for aceta-
minophen, ibuprofen and aspirin. Each label was followed by a
questionnaire for participants. Consumers were divided into
three language categories, namely, only English-speaking, only
Spanish-speaking and bilinguals. Variables measured on the
questionnaire were ease of use, product knowledge, attitude
towards product label, product evaluation and purchase inten-
tion. Data were coded and analyzed using the SAS statistical
package (Version 9.0). Descriptive and comparative statistics
were computed for each variable as well as for all label formats.
RESULTS: Means obtained for PILs were signiﬁcantly different
from those obtained for old and new formats (p < 0.05) for all
consumer categories. A majority of participants were very certain
that they understood the information on PILs (68.15%) and
were very satisﬁed (74.11%) that they understood this informa-
tion shown on the package label. Moreover, about 85% of 
participants who used the Spanish language information on 
PILs found it very useful. CONCLUSIONS: Bilingual PILs, 
as compared existing label formats, are an effective means of 
providing information to all Hispanic consumers. These results
may help the FDA in developing policies to enhance the safety
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